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Maximize your potential, Join M&I.
For over 160 years, our success has depended on building careers for employees with talent and vision.  Join our team, and you’ll know what it means to have a career that will maximize your potential and help you reach your goals.

Customer Service Representative (Teller) Supervisor 

Burlington Location (200 S. Pine Street)

You will coordinate, direct, and assist branch CSR (Teller) staff to maximize customer satisfaction. Responsible for selection, training, and development of personnel; provide leadership, direction, and guidance to employees in achieving the department's goals and objectives; answer questions and solve problems posed by CSRs; handle operational aspects of the CSR area and provide extraordinary sales and service management. Establish and maintain good relationships with the branch business partners.  Previous banking and supervisory experience is desired.  Hours for this position: Full-time, 40 hours per week, varied hours Monday – Friday and rotating Saturday mornings. 
Competitive salary, full benefits, 401(k) plan, tuition reimbursement, employee stock purchase plan and more.

Please apply on-line at www.mibankcareers.com. 
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